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INTRODUCTION

With rapidly changing social needs and technological capabilities, the accessibility of cultural
services seems within reach. However, it is not just a question of infrastructure or distance.
Accessibility is closely related to social justice, inclusion, and the ability of local government to
respond to the cultural needs of residents.

In the spatial research of access to cultural services, it is analysed how culturally relevant services
are territorially accessible in Lithuania — in each municipality of the country. During the spatial
analysis (2020), the accessibility of cultural services to residents by car was examined for the first
time, within a defined time to each cultural institution. During the research (2020), a detailed network
of public cultural institutions was also compiled, including not only the usual public cultural institutions
(libraries, museums, and cultural centres), but also their branches, divisions, and organizations not
directly related to cultural services that carry out cultural activities (local and religious communities,
bookstores, etc.). Results were included in the General Plan of Lithuania of 2030", which provides
further directions for the formation of the cultural services network accessibility.

The aim of this year research, initiated by the Ministry of Culture of the Republic of Lithuania and the
Lithuanian Council for Culture, is to compare changes in the network of cultural institutions and their
accessibility since 2020. When conducting this research of 2023, not only the accessibility maps are
created, but social, economic, and other factors that made it difficult to access cultural services are
also assessed.

Novelty of the research. In the analysis of 2023, it is examined how the infrastructure of institutions
is physically adapted and it is verified how and what cultural services are provided to various groups
of society: families with small children, older people, people with disabilities and / or individual needs.
Recommendations are made to improve the accessibility of cultural services.

Object of the research is the physical accessibility of cultural services.

Aim of the research is to assess the current situation of accessibility to cultural services in Lithuania,
identifying possible inequalities in accessibility to cultural services in the regions.

Objectives:

1. Based on the work of Lithuanian and foreign researchers, analyse and describe the current
situation of accessibility of cultural services in Lithuania.

2. Determine the accessibility of cultural services by car within a defined time frame at the
municipal territorial level.

3. Assess the use of universal design measures and the need to ensure physical and
informational accessibility of cultural services.

4. Provide recommendations to enhance the accessibility of cultural services.

Research participants. All Lithuanian budgetary, public, private institutions, and some non-
governmental organizations carrying out cultural activities.

The national research report consists of three main sections:

I.  Review of researches on cultural services
II.  Accessibility of cultural spaces: distances and transport (GIS analysis).
[ll.  Accessibility through universal design measures (survey analysis)

' Lithuania 2030. General Plan. Access: https://www.bendrasisplanas.It/


https://www.bendrasisplanas.lt/

METHODOLOGY

METHODOLOGICAL MECHANISM OF ACTION

The theoretical framework of Bourdieu is applied in this research, based on two main groups of
concepts: field theory (field and habitus) and capital theory (social, cultural, and economic capital).

FIELD

In this research, the field is understood as the network of institutions providing cultural services,
including libraries, museums, cultural centres, and their branches or subsidiaries. According to
Bourdieu, a field is a specific social space that has its own rules, principles of competition, and logic
of action (LeonaviCius et al., 2005: 378).

HABITUS = ACCESSIBILITY OF CULTURAL SERVICES

Habitus can be perceived as a result of socialization, when an individual accepts the rules, values,
and behavioural patterns imposed by a certain social field (author's note: in this case, we are talking
about the spaces of institutions providing cultural services) as “their own”, i.e. individualizes them. It
should be noted that the concepts of field and habitus operate only in relation to one another, and
the cultural field is interpreted solely through individuals (Bourdieu and Wacequant 2023:43;
Bourdieu, 1986).

CAPITALS

Cultural capital. According to Bourdieu (1979), cultural capital is identified with material objects and
items (paintings, libraries, musical instruments, etc.). For this reason, in the context of this research,
cultural capital is understood as the diversity of cultural services provided, i.e., how many and what
kind of cultural services institutions can offer, i.e., how wide the range of services is.
Moreover, what is the number of these services (festivals, concert theatres, etc.) per year (?):
how many cultural services are provided by the institutions surveyed in this research, thus
developing opportunities for socialization and cultural capital development? Notably, no researches
were found emphasizing a lack of diversity in cultural services in relation to cultural capital.

Social capital, according to Bourdieu, “is all actual or virtual resources that belong to an individual
or group” (Bourdieu, 1980: 2, cited in Subaciate, 2016: 27), which in this research are attributed to
the number of visitors: how many individuals use the services provided by a cultural institution
(those attending concerts, exhibitions, etc.), i.e. how many people participate in cultural life, thereby,
following Bourdieu (1986), investing in themselves, and how accessible are cultural services to them
on a physical level?

Economic capital is the financial resources and infrastructure of cultural institutions, as well as the
measures they use to organize cultural events (Bourdieu and Passeron, 1964: 4; Subaciaté, 2016:
27).

CULTURAL SERVICES UNDER RESEARCH

The research focuses on the cultural activities and services analysed in the Spatial Analysis of 2020,
which were later included in the basic principles of public service provision of the General Plan of
the Republic of Lithuania (2021)2. Cultural services are divided into four different levels of
accessibility (service packages), which include services of state and municipal bodies and non-
governmental and private sector (see Table 1)

2 (General Plan of the Territory of the Republic of Lithuania. Decisions, 2021:32, p. 142)



TABLE 1.

RECONSTRUCTION BASED ON ZALALYTE, 2020.

NETWORK.

CLASSIFICATION OF CULTURAL SERVICES ACCORDING TO LEVELS OF NEED. SOURCE: AUTHORS'
SPATIAL ANALYSIS METHODOLOGY OF THE CULTURAL SERVICES

Essential-need cultural
services (accessible
within 30 minutes by car)

Frequent-need cultural
services (accessible
within 45 minutes by car)

Medium-need

cultural

services (accessible within
60 minutes by car)

Rare-need cultural services
(no defined accessibility
time standard)

- Local library services:
- computer access
- reading room
- lending of
publications?®
- Amateur art groups
- Art workshops
- Cultural education
- Local communities

- Audience development
- Movie screenings

services of municipal

institutions  or  local*

organizations:

- Museums

- Exhibitions other than
museums

- Concerts

- Festivals

- Drama, musical
theatre, dance
performances, or circus
performances

Services of  county
libraries and  audio-
sensory libraries (reading
rooms for rare
publications)

services of state  or

internationally  recognized?®

institutions:

- Museums (e.g. MO
Museum)

- Exhibitions other than
museums

Drama, musical theatre,
dance performances, or
circus performances (e.g.
Juozas

Miltinis Drama Theatre,
Oskar Korshunov
Theatre)

Concerts

Festivals

Tours of state concert
institutions, theatres, and
museums in Lithuania

- State Archives
- Services of state
institutions with national
status:
- National Library
- National Philharmonic
- National Opera and
Ballet Theatre
- National Theatres
- National Museums

- National Parks
Directorates
- International events of

state and national bodies

These levels define the importance of cultural services according to the service priorities defined by
the policy of the Ministry of Culture. In general, the importance is determined both by the implied
ease of access to services by the population, and by the priority of the Ministry of Culture, i.e. which
services and how frequently they should be offered to residents. In Zalalyté's (2020) research, the
levels of cultural services can be defined as:

- Essential services include the activities of cultural providers, which should be “closest to
people” (Zalalyté 2020: 8): these are local libraries, cultural centres and communities, and
art clubs. It is considered that these activities can be organized more easily because they do
not require special infrastructure, equipment, or a large number of professional creators, as
is the case with, for example, opera, theatre, or concert performances.

- Frequent-need services are defined as the services that require special infrastructure or
creators (for example, guest actors, writers), but it should be available at least at the
municipal level (movie screenings, performances, and festivals).

- Medium-need services are defined as the high-level professional art activities: those of state
(except those with national status) institutions or internationally recognized organizations. It
is considered that these services should be available at least at regional level.

3 All libraries providing public services to the population are included. More detailed explanations: Annex No. XXX
Reconstruction of the research.
4 Locally significant organizations are private or non-governmental sector organizations that are not classified as
internationally recognized institutions.
5 Institutions that have won international recognition are private and non-governmental organizations that regularly
participate in cultural or artistic activities abroad and / or whose activities in Lithuania involve half or more foreign creators

/ participants.
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- Rare-need services are cultural activities of state archives and institutions with national
status. These activities are less accessible because their number is low at the national level,
unless institutions organize trips to other locations in Lithuania. However, it is considered that
tours cannot fully ensure accessibility to these activities, and, for this reason, the services
remain less accessible.

Research methods

The system of cultural institutions is researched by analysing the physical accessibility of services
and the economic, social, and cultural factors of cultural institutions that determine accessibility. In
order to achieve this, an analysis of existing literature sources, GIS analysis, and a survey of cultural
institutions is applied, supplementing it with administrative data provided by external institutions.

RESEARCH PARTICIPANTS

Institutions and non-governmental organizations providing cultural services — a legal entity of any
legal form, its branch, or unit (library, circus, gallery, concert venue, cultural centre, museum, theatre
or other) whose main activity is to provide cultural services (Law on the Cultural Policy Framework
of the Republic of Lithuania. General Provisions, 2019).

The questionnaire consists of three question blocks:

- Demographic block of the institution. It aims to obtain information about the institution,
such as the number of survey participants, affiliation to a specific type of cultural institution,
subordination, address, budget, and number of employees.

- Cultural services sector block. The aim is to obtain information about the activities
organized during the period under review based on research information, their number per
year and per quarter, and the number of visitors. They were asked to indicate the trips,
specific addresses, and the number of visitors, who participated.

- Cultural spaces adaptation block. This question block allows you to identify the extent to
which cultural spaces are adapted for people, who have difficulty physically accessing or
using cultural services, in order to determine the extent to which institutions providing cultural
services are ready to ensure cultural services using universal design measures.



RESEARCH DESIGN

ACCESSIBILITY OF CULTURAL SERVICES
IN THE SYSTEM OF SOCIAL, ECONOMIC, AND

CULTURAL FACTORS

AIM OF THE RESEARCH OBJECT OF THE
Examine the extent to which RESEARCH
cultural services are accessible to all
participants in the cultural field and Accessibility of cultural
to provide recommendations for services.
improving the accessibility of
cultural services.

ANALYSIS OF SCIENTIFIC LITERATURE

RESEARCH ON ACCESSIBILITY OF CULTURAL
SERVICES

o

Spatial analysis of the cultural Analysis of the supply, demand, and
services network (GIS analysis) application of universal design
solutions for cultural services

A A

Calculation of cultural service Mixed survey (quantitative and
accessibility for residents in qualitative questions)
Lithuania by time distance and
mapping - Diversity and attendance of
cultural services provided:
- GIS analysis according to available economic, social,
> .
methodology of 2020. and cultural capital of

institutions

- Universal design solutions:
available measures and
their application.

CONSOLIDATED CONCLUSIONS AND

RECOMMENDATIONS OF THE RESEARCH SECTIONS



SECTION I. RESULTS OF SPATIAL ANALYSIS

In this section, the results of the spatial analysis of the cultural service providers’ network are
reviewed. It is analysed the extent to which cultural services are physically accessible to the
population by measuring them according to the time standards. The results are presented at the

municipal and county levels.

Essential-need cultural services
99.9% OF THE POPULATION OF LITHUANIA ACCESS ALL ESSENTIAL-NEED SERVICES

In 2020, 99.6% of the population had access to all essential-  In 2023, 99.9% of the population had access to all essential-
need services. need services.
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INDICATOR OF ACCESSIBILITY OF ESSENTIAL-NEED SERVICES BY MUNICIPALITY IN 2020 (ON THE LEFT) AND
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Essential-need cultural services are accessible within a 30-minute drive from residents' places of
residence. These services, which include a wide network of cultural centres, libraries and their divisions,
branches and departments, as well as communities, are accessible by car to the vast majority of the
population (99, 9%). In two municipalities, accessibility decreased (in Sakiai District, from 100% to
95%, and in KaiSiadorys District, from 100% to 99%). In both cases, probably due to the smaller
number of cultural institutions participating in the survey. The accessibility increased in three
municipalities (Neringa, Kalvarija, and Salininkai Districts). Several factors may influence the
improvement in the accessibility of cultural services in 2023, compared to the research data of 2020:
changes in the distribution of the population in municipalities in relation to the locations of institutions,
when people live closer to the place where cultural services are provided; the cultural services network
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is being strengthened and expanded, when more institutions have started to provide the necessary
package of services that they had not provided before.

Frequent-need cultural services
99, 9 % OF THE POPULATION OF LITHUANIA ACCESS ALL FREQUENT-NEED SERVICES

In 2020, 99, 6 % of the population had access to all frequent-  In 2023, 99, 9 % of the population had access to all frequent-
need services. need services.
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FIGURE 6. INDICATOR OF ACCESSIBILITY OF FREQUENT-NEED SERVICES BY MUNICIPALITY IN 2020 (ON THE
LEFT) AND IN 2023 (ON THE RIGHT)
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Accessibility of frequent-need services refers to services within a 45-minute drive from residents' place
of residence. In the research of 2020, these services are defined as “the quality cultural services focused
on meeting the needs of the municipality's residents and should be available in the local municipality or
town”.

In 2023, 99, 9 % of Lithuania’s population has access to services of this level. As in the case of essential
services, compared to 2020, most municipalities show an improvement in service accessibility. For
example, in Salgininkai, Ignalina, and Druskininkai Municipalities, access to these services increased to
100 % for residents, whereas in the research of 2020, these services were reported as having less than
75 % accessibility.
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MEDIUM-NEED CULTURAL SERVICES

Services of this need are larger in scale or more specialized (Zalalyté, 2020). Unlike frequent-need
cultural services, they attract an audience from beyond the municipality or town and should be accessible
at the county level. In regional centres, medium-need services should be accessible within a 60-minute
drive from the place of residence. Part of the accessibility of these services can also be provided through
tours.

The most accessible places in Lithuania within 60 minutes are concerts (95, 3 %) and museums (91, 4
%). As in 2020, memorial museums are located in the hometowns of famous people, and this has not
changed in 2023, so this affects better accessibility. Meanwhile, concerts were organized by state and
internationally recognized institutions whose main activity was not necessarily concerts, which also
increased the accessibility of these activities.

Despite the fact that the circus, as a frequent-need service that residents can reach within a 45-minute
interval by car, is 100% accessible, the circus, as a medium-need service, is accessible by car within 60
minutes and is the least accessible (15, 5 %), as are theatre performances and shows of all genre (58, 6
% - 63,3 %).

80, 7 % OF THE POPULATION OF LITHUANIAACCESS ALL MEDIUM-NEED SERVICES

In 2020, 74, 1 % of the population of Lithuania had In 2023, 80, 7 % of the population of Lithuania had
access to all medium-need services. access to all medium-need services.
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FIGURE 8. INDICATOR OF ACCESSIBILITY OF MEDIUM-NEED SERVICES BY MUNICIPALITY IN 2020 (ON THE LEFT)
AND IN 2023 (ON THE RIGHT). THE PERCENTAGE OF THE INDICATOR EXPRESSES WHAT PART OF THE
POPULATION HAS ACCESSIBILITY TO ALL SERVICES.
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Accessibility by individual services

Medium-need festival

When comparing data from 2020 and 2023, the network of institutions organizing festivals has grown.
Additionally, the accessibility of these services increased in regions located farther from county centres.
The change was mainly driven by modifications in the classification of internationally recognized
organizations and the inclusion of additional data from the Lithuanian Council for Culture (LKT). The
festival availability rate overall rose from 76% to 87.2%. In 2023, the festival service was accessible to
the entire TelSiai County. This change may have been caused by the fact that in 2023, the 9" International
Youth Theater Festival “Theatre - Wings of the Nation™ was held in TelSiai (the centre of Tel$iai County),
while in 2020, according to the map, these services were accessible to only a small part of the population,
as well as to a larger part of Utena District Municipality (see Figure 9).

FIGURE 9. NETWORK AND ACCESSIBILITY OF MEDIUM-NEED FESTIVALS IN 2020 (ON THE LEFT) AND IN 2023
(ON THE RIGHT)

In 2020, 76 % of Lithuania’s population has access to In 2023, 87, 2 % of Lithuania’s population has access to
high-level festivals. high-level festivals.
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FIGURE 10. NETWORK AND ACCESSIBILITY OF MEDIUM-NEED MUSEUM EXPOSITIONS AND EXHIBITIONS IN
2020 (ON THE LEFT) AND IN 2023 (ON THE RIGHT)

In 2020, 91% of Lithuania’s population had access to In 2023, 91, 4 % of Lithuania’s population had access
high-level museum exhibitions and expositions. to high-level museum exhibitions and expositions.
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6 Telsiai District Municipal Council. Decision on the Approval of the Creative Activity Program Report of 2022 of Zemaité Drama
Theatre (in TelSiai District Municipality). https://www.telsiuteatras.|t/wp-content/uploads/2024/01/2023-m.-Kurybines-veiklos-
programos-ataskaita.pdf
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The accessibility of museum expositions and exhibitions has remained largely unchanged compared to
2020: 91 > 91.4% (Figure 10). However, the service of medium-need of museum expositions, for
example, in Druskininkai District Municipality, Lazdijai District Municipality, and Visaginas Municipality,
was not accessible at all in 2023. Looking at the lack of this service in Druskininkai District Municipality,
we can assume that the complete inaccessibility of museum expositions of medium-need was also
influenced by the presence of M. K. Ciurlionis National Museum in Druskininkai, classified at a rare, higher
level and attracting the majority of visitors.

However, according to the research data, 100% of medium-need services of museum expositions were
accessible in 25 out of 60 municipalities; in the remaining municipalities, accessibility was also relatively
high, and no significant variations were observed compared to 2020.

Together with traveling exhibitions or expositions, museum exhibition accessibility increased from
98% to0 99.8% (Figure 11) in 2023. No major changes are visible in the network itself, apart from the
fact that a greater number of traveling exhibitions have been held in the southeastern and western
border regions, while fewer have taken place in the eastern part of Alytus County. Consequently,
accessibility in this area has decreased.

Museum expositions of medium-need with traveling exhibitions

FIGURE 11. NETWORK AND ACCESSIBILITY OF MUSEUM EXPOSITIONS AND TRAVELLING EXHIBITIONS IN 2020
(ON THE LEFT) AND IN 2023 (ON THE RIGHT)

In 2020, 98 % of Lithuania’s population had access to In 2023, 99, 8 % of Lithuania’s population had access
high-level museum expositions with travelling to high-level museum expositions with travelling
exhibitions. exhibitions.

Daugpilis

Vidutinio poreikio
muziejy ekspozicijos

@ Paslaugy sillanfios Jstaigos <
Brwykstandios gastrolés

I Faslauoa pricinama

Savivaldybiy ribos

Vidutinio porelkio muziejus
I pasiauga prieinama

Parenge: Vejina Zalalte
LR Kultiros ministerifa

A Atvykstangios gastroiés
@ Paslaugy sillanios [staigos

The accessibility of medium-need concerts with tours has also slightly increased. According to the data
of 2023, concerts with tours services were accessible to 99% of the Lithuanian population. This time, they
were better accessed by residents of southeastern Lithuania. Nevertheless, concerts are comparatively
less accessible to residents living in the area north of Birzai. Overall, the concert tour network in 2023 is
less frequent and is largely due to lower participation of institutions in the survey.
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FIGURE 12. NETWORK AND ACCESSIBILITY OF MEDIUM-NEED CONCERTS IN 2020 (ON THE LEFT) AND IN 2023

(ON THE RIGHT)

In 2020, 81 % of Lithuania’s population had access to In 2020, 95 % of Lithuania’s population had access to

high-level concerts. high-level concerts.

Daugpilis

KALININGRADO
SRITIS (RUSIJA)

Vidutinio poreikio koncertas
W paslauga prieinama Parenge: Vejina Zalglne
@ Paslaugy silancios jstaigos LR Kuklicas ministeria

FIGURE 13. NETWORK AND ACCESSIBILITY OF ME
AND IN 2023 (ON THE RIGHT)
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DIUM-NEED CONCERTS AND TOURS IN 2020 (ON THE LEFT)

In 2020, 96 % of Lithuania’s population had access to In 2023, 99 % of Lithuania’s population had access to

high-level concerts and tours.

high-level concerts and tours.
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FIGURE 14. NETWORK AND ACCESSIBILITY OF MEDIUM-NEED EXHIBITIONS IN 2020 (ON THE LEFT) AND

IN 2023 (ON THE RIGHT)

In 2020, medium-need exhibitions were accessible to 91 In 2023, medium-need exhibitions were accessible to

% of Lithuania’s population.

89 % of Lithuania’s population.
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FIGURE 15. NETWORK AND ACCESSIBILITY OF READING ROOMS FOR RARE AND SPECIALIZED PUBLICATIONS
IN 2020 (ON THE LEFT) AND IN 2023 (ON THE RIGHT)

In 2020, 78 % of Lithuania’s population had access to the In 2023, 82 % of Lithuania’s population had access to the
reading rooms for rare publications. reading rooms for rare publications.
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MEDIUM-NEED theatre or circus performances

At least one performance of the researched theatre genre or circus performance at the central activity
headquarters was accessible to 86.7% of the population, compared to 2020, when it was accessible
to 76% of the population (Figure 16). Drama theatre accessibility decreased from 76% to 63.3%,
while that of musical theatre remained unchanged (60%). However, the accessibility of dance theatre
increased significantly: from 48% to 58.6%. Circus performances were accessible to 15.5% of the
population in 2023, whereas data on medium-need circus performances were not recorded in the
research of 2020.

Compared to 2020, the accessibility of any type of theatre or circus performance has significantly
increased in TelSiai (28->71.8%) and in Utena (16>59.6%) Counties.
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FIGURE 16. NETWORK AND ACCESSIBILITY OF THEATER (DRAMA, DANCE, MUSICAL) OR CIRCUS
PERFORMANCES IN 2020 (ON THE LEFT) AND IN 2023 (ON THE RIGHT)

In 2020, 76 % of Lithuania’s population had access to In 2023, 86,7 % of Lithuania’s population had access to

high-level theatre. high-level theatre.
Mateikial
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FIGURE 17. NETWORK OF THEATER (DRAMA, DANCE, MUSICAL) OR CIRCUS PERFORMANCES AND ITS
TOURS IN 2020 (ON THE LEFT) AND IN 2023 (ON THE RIGHT) AND THEIR ACCESIBILITY TO THE POPULATION.

In 2020, 94 % of Lithuania’s population had access to In 2023, 99,8 % of Lithuania’s population had access to
high-level theatre or its tours. high-level theatre or its tours.
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RARE-NEED SERVICES

Rare-need cultural services include institutions with national status and events organized by state
institutions of international scope, such as festivals. The time within which rare-need services would
be accessible is not predictable, because the institutions providing these services are national, and
according to Zalalyté (2020), there is no aim in regional policy to address the accessibility of services
at this level by establishing national institutions in regional centres. Instead, the aim is to make the
services of these institutions more mobile, i.e. through field trips and to develop partnerships with
institutions throughout Lithuania.

The accessibility of rare-need services is measured by the 60 and 90 minutes travel distance — the
longest expected distance to reach cultural services.
TABLE 5. PART OF RESIDENTS, WHO ACCESS THE SPECIFIED RARE-NEED SERVICES OR ACTIVITIES

CONDUCTED THROUGH FIELD TRIPS, IN 2023 BLUE INDICATES A NEGATIVE CHANGE SINCE 2020, WHILE
GREEN INDICATES A POSITIVE CHANGE.

60 minutes 90 minutes

Service At With field At With field
headquarters trips headquarters trips

All rare level services
National Library
National Opera

National Philharmonic

National Parks
Directorate
National Theatres
National Museums
State Archives

In 2020, 28 % of Lithuania’s population had access to the |y 2020, 29 % of Lithuania’s population had access to the
National Library within 60 minutes.

National Library within 60 minutes.

Nacionalinés
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FIGURE 19. ACCESSIBILITY OF MARTYNAS MAZVYDAS NATIONAL LIBRARY (90 MINUTES)
In 2020, 47 % of Lithuania’s population had access to  In 2023, 52 % of Lithuania’s population had access to the
the National Library. National Library.
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FIGURE 22. ACCESSIBILITY OF INTERNATIONAL EVENTS (60 MINUTES)

In 2020, 79 % of Lithuania’s population had access to the In 2023, 79, 6 % of Lithuania’s population had access to the

international events. international events.
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FIGURE 23. ACCESSIBILITY OF INTERNATIONAL EVENTS (90 MINUTES)
In 2023, 97, 8 % of Lithuania’s population had access to the

international events.

In 2020, 98 % of Lithuania’s population had access to the
international events.
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FIGURE 24. ACCESSIBILITY OF NATIONAL MUSEUMS WITH TOURS (60 MINUTES)
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In 2020, 93 % of Lithuanian residents had access to the In 2023, 81 % of Lithuanian residents had access to the National
National Museums. Museums.
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In 2020, 30 % of Lithuanian residents had access to In 2023, 71 % of Lithuanian residents had access to the
the National Park Directorate. National Park Directorate.
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SECTION II. SURVEY OF ORGANIZATIONS PROVIDING
CULTURAL SERVICES

During the research, a survey of institutions was conducted, aiming to describe the institutions'
capacities to carry out activities, the scope and variety of available activities, as well as the physical,
informational, and other accessibility of activities to various population groups, such as families with
small children, persons with disabilities, or others (in 2023). The survey results were intended to
complement the GIS analysis and should be evaluated together.

Sample

For the research, two samples were drawn for each population. For the first population, a stratified
sample by territory was formed. Additionally, the number of respondents in each territorial stratum
was set at no less than 100 — the threshold indicating the minimum but sufficient number for analysis.
The first sample size was calculated by adding the sample sizes of the territory strata according to
a 95% confidence interval and a 5% margin of error. Total planned sample size — 1917 institutions.

In total, the survey was based on the analysis of data provided by 1777 cultural service institutions,
which exceeds the sample size necessary to present trends at the Lithuanian level and corresponds
to 53% of the population.

Financial resources and infrastructure — the economic capital of institutions

One-third of those surveyed said their budget was up to 50 000 euros per year. Interestingly, 16% of
them indicated a budget of up to 5000 euros, or an average of about 420 euros per month. Such a
budget is seen as extremely low and insufficient to ensure sustainable cultural activities. It is reported
by the most communities (43.2%). No major differences were observed at the territorial level.

FIGURE 25. WHAT WAS THE BUDGET OF THE ORGANIZATION (BRANCH) YOU REPRESENT IN 2023, IN EUROS?

The budget of the organization (branch) you present in 2023, in euros?

5000 EU. 16,3%
5000 - 10000 EU. 5,5%
10000-50000 EU. 11,4%
500000-100000 EU. 3,2%
1000,000 EU. 14,2%
did not answer 49,3%

0,0% 10,0% 20,0% 30,0% 40,0% 50,0% 60,0%

Number of employees

Almost half of the surveyed cultural institutions has one to three employees. This trend is
characteristic of libraries (80.4%) and cultural centres (47.5%) or other institutions related to culture
or art (38%), especially subordinate units — branches, divisions, or departments, where 78.6% of
organizations reported this number of employees. It is worth noting that 20.6% indicated that they
have no employees at all. It is likely that they are united by members and operate on a voluntary
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basis. Most often, they are communities (76.2%) or organizations not directly related to culture or art
(63.5%).

FIGURE 26. HOW MANY EMPLOYEES WORKED IN THE ORGANIZATION (BRANCH) YOU REPRESENT ON THE
31ST OF DECEMBER, 20237

Employees worked in the orgabisation (branch) on the 31st of
December, 2023

did not answer 3%
250 > 0%
50 - 249 4%
10-49 12%
4-5 11%
1-3 49%

0 21%

0% 10% 20% 30% 40% 50% 60%

Section summary

The low number of employees may also be related to the number of residents served, the type of
activity of the institution, or legal aspects (communities often do not have employees, but members).
However, it can also draw attention to potential problems, as a small budget may also be associated
with a lack of sustainable performance. In the field of culture, non-governmental organizations,
especially smaller ones, often work on a voluntary basis or with the funds of their founders
(Lithuanian Council for Culture, KOG Institute, and Norstat, 2023).

As representatives of cultural centres or libraries stated during the research, the number of
employees is small in subordinate units of rural areas. According to them, employees work part-time
or full-time, and sometimes one employee serves several different branches or departments. In other
words, institutions in rural or sparsely populated areas do not always operate full-time or even every
working day, which can create obstacles for residents to conveniently and regularly access quality
cultural services if there are no other alternatives. Meanwhile, for the private and NGO sectors,
based on the research data regarding the number of employees, there are no significant territorial
differences.

Cultural services and their visitors: diversity and dynamics of numbers

General trends in activities

The survey shows that the majority offer up to seven, or half, of the cultural or artistic activities carried
out by the institution (77.8%) (Figure 1). 37.3% offer 2-4 different cultural activities, and a similar
proportion (36.7%) offer 5-7 activities. Thus, two groups of institutions emerge: those that
concentrate on a few core services and those that provide a particularly broad range of services.

Figure 27. Number of different cultural or artistic activities carried out in the institution
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MOST POPULAR ACTIVITIES: other educational programs

Other educational activities not detailed in the research include audience engagement activities
other than art clubs, groups, or collectives. They are likely mostly composed of so-called cultural
education activities — various sessions with the residents, such as ceramics or writing workshops,
storytelling on specific art or cultural topics, and others. Most likely, these activities can also include
student education within the “Cultural Passport” program.

Did the following activities take place at your institution:

Other cultural and artistic activities 35,7% 56,2% 8,1%
Exhibitions and expositions outside museums 65,5% 31,1% 3/4%
Museum exhibitions and expositions 19,0% 71,9% 9,9%
Movie screenings 32,0% 48,9% 9,1%
Circus performances (traditional or modern) 4j0% 85,2% 10,8%
Musical theater performances 7)2% 82,0% 10,7%
Dance performances 19)5% 80,2% 10,3%
Drama theater performances 23,1% 67,5% 9,5%
Festivals 25,3% 64,8% 9,9%
Concert and concerts programs 47,9% 43,8% 8,3%
Other cultural educational programs 79,5% 17,7% 8,0%
Audience engagement activities (cultural educational... 63,7% 30,3% 6,0%
Community cultural activities (city festivals, calendar... 76,2% 18,6% 5,2%
Activities of art studios, circles, clubs, and art enthusiasts 40,4% 51,3% 8,3%

Yes No Neatsaké

Least performed activities

At least one of the specified genres of theatre or dance performance was organized by 27.8% of the
surveyed institutions. In other words, performances as a group are organized similarly to movie
screenings and by a larger proportion of respondents than festivals (25.3%).
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Separately, circus performances were more frequently organized by cultural centres (14.6%), which,
compared to other institutions, also more often held dance performances (23.6% compared to an
average of 9.4%) and drama theatre performances (65.9% compared to 23.1%). Naturally, theatre
and concert institutions are also among the more active in organizing performances; however, in
absolute terms, a smaller part of respondents held them at their own headquarters: drama — 32.5%,
dance — 20%, and musical performances — 31.4%.

NUMBER OF VISITORS

Visitor access to services is covered more widely in the GIS analysis section. In this section, we
examine in more detail the dynamics of visitor numbers between different activities of institutions
and their characteristics.

Overall, across all activities, institutions reported hosting between 0.5 and 3 million visitors per year.
However, 50% of institutions reported the number of visitors up to 1047 people (see Table 3). The
most visitors were hosted by national institutions, which recorded about 100 thousand visitors and
more. The fewest visitors were reported at branches of institutions located in rural areas.

TABLE 3. STATISTICS OF VISITORS TO ALL ACTIVITIES OF INSTITUTIONS. PERCENTAGES INDICATE A PART
OUT OF ALL INSTITUTIONS.

Median Average 75%

(50%)
3 396 1047 8444 4020 594 151

Seasonality of activities

The research was designed to examine the extent to which seasonality determines the number of
cultural services. It is assumed that the number of activities during cold and warm periods, especially
in more remote areas, varies. However, according to the research data, there are no significant
differences between the quarters of the year. The number of services remains consistent throughout
the year among different types of institutions, which means that these institutions do not duplicate
events during the period.

Conditions for the accessibility of cultural services

This section of the results analysis presents data from a survey of cultural institutions regarding the
availability of universal design measures. It is noteworthy that only those organizations that indicated
that they carried out their activities in premises owned by them were asked about the application of
universal design measures, which accounts for slightly more than half of the research sample and
amounts to 54.9% of the research participants.

The majority of institutions with their own premises were those under the Ministry of Culture or local
government administrations (67.8%) and institutions providing cultural services in TelSiai County
(67.6%). In terms of territory, Klaipéda County is the most prominent, excluding the county centre,
although 16.2% of institutions in this area failed to provide data on this issue. In terms of activity
type, 84% of libraries and 66.5% of museums and archives provided cultural activities or services
on their premises. The least (21.8%) were institutions whose activities are not related to culture and
the arts.
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FIGURE 34. PART OF INSTITUTIONS REPORTING THAT THEY IMPLEMENT AT LEAST ONE UNIVERSAL DESIGN
(UD) INFRASTRUCTURE OR SERVICE PROVISION MEASURE.

Part of institutions reporting that they implement at least one universal design (UD)
infrastructure or service provision measure

Yes 92,8%
No 3,6%
Did not answer 3,6%

However, it is not the number of measures implemented that is important, but how many and what
those measures are. Since there are many universal design measures, in the questionnaire, based
on Belhaj and Slavinskaité (2023), they are divided into four groups: accessibility of the physical
environment, information accessibility, and accessibility of products and services (author’s note: in
this research, product and service accessibility are combined due to the small number of measures
in these groups); thus, they form three groups in this analysis, which will be discussed in detail.

GROUP [: Universal design measures in order to ensure the physical accessibility

Based on the analysis of the research data results, to ensure physical accessibility, most institutions
indicated that they have installed double-leaf doors with a width of at least 900 mm, which 55.5% of
respondents have, and half of them, 49.5% of respondents, have ramps at the building entrance.
However, as many as 52.7% of cultural service institutions participating in the survey indicated that
they did not have toilets adapted for people with disabilities. In other words, more than half do not
ensure the possibility for persons with disabilities to satisfy even elementary, basic needs through
the use of cultural services.

Physical accessibility measures

0, 0, 0,
Doormat edges attached to the floor 11,9% 78,3% b,6%
Double-leaf doors with a width of at least 900 mm 55,5% 35,4% 6,6%
0, 0, )
The facility has a toilet adapted for people with disabilities. 39% 52,7% b2%
0, (v) 0,
Possibility of passing two wheelchairs of disabled people in... EES0N 19,6% >8,6%
The Elevator 9,6% 39,2% 50,9%
Elevator(s) near the stairs  12,5% 44,3% 42,3%
0, V) 0,
Ramp(s) at building entrance(s) 49,5% 41% V9%
0, [ 0,
A parking space for people with disabilities has been... v o _
Yes No Didn't answer
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GROUP II: UNIVERSAL DESIGN MEASURES IN ORDER TO ENSURE THE INFORMATIONAL ACCESSIBILITY
When analysing the second group of universal design (UD) measures aimed at ensuring
informational accessibility, it can be seen that 55.9% of institutions indicated that they provide
information on their premises (e.g. about emergency exits or the location of the toilet) in easily
understandable and comprehensible text. Meanwhile, as many as 74.4% of organizations indicate
that audio recordings in the institution during the research period of 2020-2023 were not provided
with subtitles, which are necessary for persons with hearing disabilities or disorders and the deaf.

Informational accessibility measures

Signs indicated by pictograms (e.g. emergency exit,

WC, steps marked with a special tape) 55,9% 37,5% 1,2%
Audio or video recordings are provided with... 16,1% 74,4% 3,7%
Textual information is also presented in an... 26,4% 34,9% 29,6%
The establishment has a billboard(s) (digital... 15,5% 76,1% 3%
Information on the premises of the institution is
written in easily understandable and... 35,5% 57,9% 1,3%
17,4% 68,7% 7,1%

The institution provides information about the...

Yes No Don't know Didin't answer

Factors LIMITING THE IMPLEMENTATION OF UD MEASURES IN ORDER TO ENSURE THE PHYSICAL AND

INFORMATIONAL ACCESSIBILITY

In order to identify factors limiting the implementation of UD measures aimed at strengthening
physical and informational accessibility, respondents were asked to indicate specific reasons for not
applying the measures. The following problems were identified: financial, unforeseen needs, lack of
equipment, or building problems. However, the lack of finances and building problems dominate
among the territories.

FIGURE 40. FACTORS LIMITING THE IMPLEMENTATION OF PHYSICAL AND INFORMATIONAL UD MEASURES

Factos limiting the implementation of physical and informational UD
measures

Lack of staff 1 3

Lack of technical possibilities 9

78
Unforeseen need 83
31
Heritage building 69
54
Other building owners 139
11
Layout issues 61
8
Lack of visitors with individual needs 9
47
Removal of physical barriers 10
395
Lack of space 54
63

Administrative liability 16
0 50 100 150 200 250 300 350 400 450
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GROUP I1I: Universal design measures — products and services for accessibility

The third group of universal design measures looks more broadly at the application of services and
products, rather than infrastructure. According to the research data, more than half of the institution
(58.8%) lack automatic doors or a button to open them, and similarly, 55.5% do not have separate
spaces where, if needed (e.g. to calm a crying child; in the event of a panic attack, etc.), individuals
could stay apart from other visitors and, once settled, return to cultural activities as appropriate.
Slightly more than half (52.1%) of survey participants indicated that their institutions have designated
places at events for people using wheelchairs.

Products and services for accessibility

The facility has automatic doors or an... =25 S B
The institution has a bulletin board(s) 0258 st 6%
The facility allows visitors with a guide dog. T S o
The institution has a separate room, a space... = oS 250 g%
52,1% 28,8% 7%

Places are provided for wheelchair users at...

Yes No Don't know Didn't answer

What restricts the acquisition of measures of group III?

As in measures of group | and Il, the most common reasons why respondents did not purchase one
or more measures were financial problems and unforeseen needs. According to the available data,
the price of UD varies between 50 and 5000 euros depending on the measure. Support is also
provided for their implementation: from the EU structural funds, municipalities, or the Agency for
Protection of the Rights of Persons with Disabilities. For this reason, when assessing the possibilities
of their acquisition, both different measures and the possibilities of obtaining support for their
implementation can be taken into account.
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Factors limiting the application of product and service accessibility measures:
number of categories

Lack of technical possibilities 27
Renovation or need for renovation 48
Unforeseen need 169
Planning to acquire 45
Heritage building 16
Lack of knowledge 50
Other building owners 46
Rural area 3
Layout issues 30
Lack of information about accessibility 8
Lack of visitors with individual needs 43
Lack of opportunities 35
Removal of physical barriers 16
Lack of funds 266
Lack of space 29
Has some of the measures 7
Responsibility of administration 12
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Economic capital to increase accessibility

It should be noted that one-third of institutions reported a budget of up to 50 000 euros, while 17.4%
reported a higher budget. So, how much is invested in UD solutions? Bourdieu and Wacequant
(2003:155) interpret investment in terms of the extent to which it helps ensure accessibility. That is,
the extent to which measures are acquired to make spaces (in this case, cultural spaces) operate in
a way that ensures both informational and physical accessibility. Here again, we will discuss three
groups of UD measures: accessibility of information dissemination (websites, advertisements,
posters); physical accessibility (buildings, outdoor spaces, environment); and the products group
(audiobooks, ramps, lifts, self-service checkouts in libraries, etc.).

Sources of funding for implemented universal design solutions

Other 8,2%

0,
Personal income tax share 3%

Support from individuals 1,8%

Support from legal entities (private sector) 14%

Income from the organization's activities 21,2%

Municipal budget 52,7%

State budget (funds allocated by the Ministry of Culture... 16,3%

Europen Union funds 4%

0% 10% 20% 30% 40% 50% 60%

Summarizing the accessibility of cultural services and the application of universal design measures,
62.7% of institutions are aware of universal design measures. The biggest challenge in securing these
measures is posed by financial problems. Additionally, building-related issues are highlighted, indicating
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that the premises are rented (author’s note: most comments on rented premises came from
respondents, who completed the questionnaire in a Word document sent by email rather than via the
survey link, due to technical or other constraints) or must meet the heritage protection requirements.
One-third of the survey participants indicated that they had applied UD solutions during the research
period. The most popular measures of UD: ramps at the entrance(s) of the building; easy-to-understand
font indicating references to an emergency exit or available stairs, as well as the provision of additional
places for wheelchair users. Thus, most universal design measures are intended for individuals with
individual mobility needs. During the research period, the most commonly lacking were elevators, toilets
for persons with disabilities, subtitles, which are designed for individuals with specific visual needs, and
calming spaces needed by those facing mental health challenges.

COOPERATION WITH ORGANIZATIONS UNITING INDIVIDUALS WITH INDIVIDUAL NEEDS

Cooperation with organizations uniting individuals with individual needs

No 62,2%

Yes 30,4%

0,
Did not answer 7,4%

0,0% 10,0% 20,0% 30,0% 40,0% 50,0% 60,0% 70,0%

Only continuous monitoring of the situation, based on research, allows for the assessment of changing trends;
for this reason, tracking available measures or a register of the created database is necessary.
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RESEARCH SUMMARY AND RECOMMENDATIONS

This research combines several research methods: analysis of scientific literature and legal
documents; questionnaire surveys; and analysis and synthesis of GIS data. The summary of the
research was compiled taking into account not only the levels of economic, social, and cultural
capital, but also other trends observed in the research data regarding the accessibility of cultural
services.

The conclusions of the results obtained are presented below at the specified levels:

Level of economic capital. When assessing the budget available to institutions, almost half (49.9%)
of institutions did not provide such data. The proportion of organizations that did not report their
budget is strongly related to their status as subordinate units — 76.7% of affiliated branches or
divisions were unable to provide information about their budget, with library branches being more
frequent among them. It can be assumed that central offices either do not communicate with
branches on this issue, communicate very little, or allocate the budget to divisions centrally and
organize activities themselves.

1. One-third of institutions had a budget of up to 50 000 euros. Among these, 16% had up to 5000
euros, or up to 420 euros per month. This budget is mainly specific to local communities whose
activities are characterized by stability and continuity. The budget ranges provided are not
surprising, as community activities usually do not require large financial investments, and
amateurs are not paid royalties. Lack of finances in implementing universal design measures for
infrastructure was indicated by 65.8% of institutions in Tauragé County and by 51.6% in Alytus
County that provide cultural services in their premises, located outside the county centre. The
same reason was indicated more often in the following counties when adapting services: in
Tauragé — 58.18% and in Alytus — 51.28%.

2. In terms of economic capital, the majority of UD solutions were implemented using municipal
funds (52.7%). This is natural considering that the majority of the population is made up of
institutions subordinate to municipalities. Only 4% of the research participants use the European
Union structural funds to implement UD solutions. Therefore, it is likely that they use the funds
allocated by EU funds for other purposes, such as training, salary payments, etc. Also, a
significant part (21.2%) of institutions implemented UD solutions from their own income: mostly
7.5% of institutions providing cultural services in TelSiai County and 5.8% in Tauragé County.
This shows that they care about accessibility and, additionally, on their own initiative.

3. In general, institutions more often employ 1-3 employees. In regions with smaller populations,
cultural services are provided by branches or departments with a single employee, sometimes
not even working full-time. This is one of the factors determining the limited accessibility of
cultural services, because institutions do not operate full-time or every day, and organize fewer
cultural services than might be needed by the population. This issue may be significant in areas
where, apart from cultural services provided by the public sector, there are few other options.
However, looking at the two largest cities, Vilnius and Kaunas, these cities have cultural service
institutions that employ between 100 and 486 people. In Vilnius, Martynas Mazvydas National
Library reported having the most employees — 486; in Kaunas, Kaunas State Musical Theatre
reported having 301 employees in 2023.

Level of cultural capital. In general, the GIS analysis showed that high-level services, compared
to 2020, are accessible to a larger proportion of the population. All Lithuanian residents have access
to essential and frequent services within a 30- and 45-minute drive: cultural centres and libraries,
local community activities, movie screenings, or audience events. The overall accessibility of all
essential, rare, medium, and frequent service sets has increased from 74.1 to 80.7% since 2020.
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Most of all services of the essential, medium, and rare level are accessible to residents of large cities
(> 90%), the least — to residents of Alytus (2%) and Tauragé (26%) Counties.

1.

Essential and frequent-need services are accessible to all residents (99.9%). Since 2020,
the accessibility of essential-level services has increased in Saldininkai District, Neringa,
Birzai District, and Kalvarija Municipalities. The accessibility of frequent-level services has
increased in Ignalina District, Salcininkai District, and Druskininkai Municipalities.

Medium-need services are accessible to 80.7%, including state institutions and
internationally recognized organizations that carry out performing arts, museum, or other
exhibition activities (in 2020: 74.1%). It increased the most in Utena County (0> 53.2%), but
the entire package is not accessible to residents of Alytus City, Druskininkai, Ignalina District,
Lazdijai District, Pagégiai, Visaginas, Zarasai District, and Rokiskis District Municipalities.
When evaluating activities, the accessibility of concerts and theatres has particularly
improved compared to others.

The accessibility of rare-need services has remained largely stable. Activities of the National
Library and museums are particularly widely accessible outside the major cities (>90%). The
biggest growth was in the accessibility of the National Park Directorate within 60 minutes. Compared to 2020,
when the accessibility of the National Park Directorate reached 30%, in 2023 it had more than doubled, and
reached an indicator of 71% (within 60 minutes). The accessibility indicator (within 60 minutes) for State
Archives has decreased: in 2020 it was 95% (and 100% accessible within 90 minutes), while in 2023

it dropped to 79%.

In general, some of the non-covered services are available during field trips. During tours or
traveling exhibitions, at least 80% of the population in most areas has access to theatre,
concerts, and museum expositions. The tour itself largely depends on the service and the
promoter. For example, traveling exhibitions were most frequently (14.8%) organized by
institutions not subordinate to the Ministry of Culture or municipal administrations. However,
as in 2020, it is noticeable that tours also take place relatively rarely and cannot replace the
full accessibility of these activities to residents. According to the research data, there are no
significant differences between quarters of the year — the number of services remains
consistent throughout the year among different types of institutions.

It is worth noting that the accessibility of the listed cultural services in this, as in the
previous Spatial Analysis of 2020, is measured over different time intervals during
which cultural services are accessible by car. However, a significant portion of society
may have problems reaching cultural institutions by their own transport, as not everyone has
enough funds to maintain a car or travel by taxi. Meanwhile, the development of public
transport in regions, especially in rural areas, and in large cities may differ significantly. It is
recommended to take these aspects into account in future repeated researches of the Spatial
Analysis.

Although the sets of cultural services are compiled based on the second section of the
standard of the General Plan of the Republic of Lithuania “Public Services: 142. Basic
Principles of Public Service Provision”, it is nevertheless recommended to reconsider
and specify the definitions of all levels (essential, frequent, medium, and rare), taking
into account the fact that both the levels themselves and their accessibility by car
within a specific time interval can be treated very individually: for example, services
of medium-need for some may be necessary, while they may be of rare-need for
others. As they may also be accessible within different time intervals than those
indicated. Since the accessibility of essential and frequent-need services reaches
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99.9%, it is recommended not to monitor it further, but to refine the classification of
cultural services, because currently, services of medium-need for some may be
essential, while they may be of rare-need for others. Moreover, to conduct future
research according to the updated methodology.

In GIS analysis, accessibility does not take into account the frequency of activities, but it is
recommended to do so in future research. Regularity of activities is especially important for the
development of habits.

1. Institutions providing cultural services more often offer 2-4 (37.6%) and 5-7 (37.3%) different
activities at their headquarters. Among them, more general cultural activities dominate:
educational programs and celebrations, community activities, exhibitions, and expositions
outside museums. Circus performances, drama, musical theatre, and dance performances
are organized significantly less frequently. At least one theatre genre was organized by 27.8%
of institutions, with the most common frequency being up to twice a year. At the same time,
it is noted that 35-60% of the population in the counties would like to engage in creative
activities but do not do so. Mostly in the performing and visual arts. More frequent
organization of these activities (especially performing arts) in the form of events or clubs, and
across a wider range of genres, would help residents realize this potential.

Itis recommended that institutions organizing circus performances, drama, musical theatre, or dance
performances expand the variety of activities with more frequent professional art events, such as
plays or performances. Moreover, it is recommended that they seek opportunities to attract talent,
professional creators, and specialists through financial incentives or temporary projects for
implementing activities. These activities can help engage residents, who are less involved in
traditional or community cultural activities.

Also, in this research, it is recommended to open the data collected about institutions providing
cultural services by placing them on the Culture Partners Platform of the Ministry of Culture of the
Republic of Lithuania, which also contains the research data of 2020.

Level of social capital. During the research period, institutions hosted an average of between three
thousand and half a million visitors per year. The majority of these visitors attended national
institutions located in major cities. In the regions, institutions bring people together more through
community activities.

1. The development of accessibility through the application of universal design solutions has
shown that the most commonly applied solutions are those intended for people with individual
mobility needs: ramps, which were indicated by nearly half (49.5%) of respondents; a similar
proportion (47%) mentioned car parks for people with mobility impairments located 50 m from
the building. This increases accessibility for those with individual mobility needs or those with
mobility aids.

2. The analysis results regarding universal design measures show that the greatest lack is in SDH
subtitles for individuals with specific hearing needs, which translate video content into sign
language; only 2% of respondents have them. As many as 52.7% of institutions providing
cultural services that participated in the research do not have toilets adapted for people with
disabilities, so more than half do not ensure the possibility for people with disabilities to meet
even elementary, basic needs. Initial results indicate that many cultural institutions do not meet
the needs of all residents to participate in cultural activities.
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3. One-third of institutions reported being unfamiliar with UD solutions. Most in communities
(69.1%). The staff most familiar with UD solutions are in Marijampolé and Panevézys Counties
excluding the centres (about 70%).

4. 45.4% of the institutions participating in the research reported having conducted surveys of
visitors or audiences regarding the accessibility of the services provided by the institution.
These surveys are necessary to understand how the implemented design solutions work and
perhaps improve their accessibility.

5. The research shows that 62.2% of institutions participating in the survey indicate that they do
not cooperate with organizations uniting people with disabilities. It is recommended to
strengthen cooperation, thus gaining practical knowledge about individual needs and
understanding of adapting institutional spaces to all residents. This would allow for rational
solutions to be made regarding the acquisition of appropriate measures and improvement of
activities.

It is generally recommended to conduct accessibility researches for a wider range of individual
needs: vision, hearing, and metal disorders. In this way, not only by verifying, but also by showing
which universal design solutions or their combinations are intended for individual needs that are less
emphasized in researches.

Although institutions are committed to implementing UD solutions, not all of them succeed in doing
SO.

1. The most common factor limiting the acquisition of equipment (lack of finances) was indicated
by the vast majority of survey participants. Unforeseen need was also mentioned and evenly
distributed across all territorial counties, reaching about 30%, for example, in Siauliai County
without the county centre — 30.69%, and the least, it was felt in Tauragé County — 12.73%.
However, the failure to foreseen need may be deceptive, assuming that application is
required in all scenarios. Broader application, however, could change circumstances in the
future, making spaces accessible to a larger variety of visitors with different individual needs.

For these reasons, it is recommended to assess the need for UD measures already during the
institution's operational and budget planning.

It is recommended to record and monitor the need for and existing situation of UD measures at the
national level by supplementing the existing database of cultural service providers. In this way, a
comprehensive network of UD measures would be created, and in case of need or lack of funds, the
measures could be rented.

Accessibility (habitus) consists of a set of components, starting from the variety of event offerings,
their accessibility by car and public transport, and ending with universal design measures. However,
in order for the cultural field to be open to everyone, accessibility should be increased through the
solutions mentioned in the conclusions of this research. Only this will ensure the right of Lithuanian
residents to culture and “ensure the equal provision of cultural services throughout Lithuania” (Law
on the Cultural Policy Framework, 2024).
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